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Triumph Launches Capacity Intelligence 

to Help Freight Brokers Build Optimal 

Carrier Relationships 
 

DALLAS, Feb. 7, 2025—Triumph (NYSE: TFIN) today announced the launch of Capacity 

Intelligence, a new solution designed to help freight brokers build strategic carrier 

relationships and increase utilization. Capacity Intelligence is a part of the Triumph 

Intelligence platform and leverages Triumph’s granular transaction dataset to identify 

high-quality carriers and uncover cost-saving opportunities. 

 

Capacity Builder, the first product within the broader range of Capacity Intelligence 

solutions, enables freight brokers to identify lanes where strengthening existing carrier 

relationships, or sourcing high-performing capacity from the Triumph Network, could 

lead to significant cost savings. 

 

"Capacity Intelligence delivers on the promise of combining predictive rates and 

service-level performance benchmarks with the Triumph Network's uniquely granular 

and reliable transaction data,” said Dawn Favier, president of Triumph Intelligence. “This 

tool empowers freight brokers to move beyond reactive, transactional sourcing and 

build a resilient, high-quality strategic carrier network." 

 

Following Triumph's 2024 and 2025 acquisitions of Greenscreens and ISO, the company 

has leveraged its audit-quality freight transaction data to enhance pre-load decision-

making. In September, Triumph introduced the first iteration of these combined 

capabilities, adding lane-level performance benchmarks, pricing tools, and sourcing 

capacity to its Rate Intelligence product. 

 

"Logistics companies representing more than 65% of brokered freight in North America 

trust Triumph with their transaction data,” said Aaron Graft, chief executive officer of 

Triumph. “This trust has enabled us to build a robust network of reliable rate, capacity 

and performance data—an invaluable resource for our customers navigating a volatile 

market. Capacity Intelligence marks a pivotal step in our mission to empower 

participants with actionable insights and create meaningful value for all stakeholders in 

the supply chain.” 
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Triumph (NYSE: TFIN) is a financial and technology company focused on payments, 

factoring, intelligence and banking to modernize and simplify freight transactions. 

Headquartered in Dallas, Texas, its portfolio of brands includes Triumph, TBK Bank and 

LoadPay. 

 

Forward-Looking Statements 

 

This press release contains forward-looking statements within the meaning of the 

federal securities laws. Investors are cautioned that such statements are predictions 

and that actual events or results may differ materially. Triumph Financial’s expected 

financial results or other plans are subject to a number of risks and uncertainties. For a 

discussion of such risks and uncertainties, which could cause actual results to differ 

from those contained in the forward-looking statements, see “Risk Factors” and the 

forward-looking statement disclosure contained in the Company’s Annual Report on 

Form 10-K, filed with the Securities and Exchange Commission on February 11, 2025. 

Forward-looking statements speak only as of the date made and Triumph Financial 

undertakes no duty to update the information. 
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